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Welcome to the Inaugural Edition of ALQ!
Assisted Living: Communication is Key
At Norse Home, we are proud to provide
compassionate, professional, and personalized
care to each and every one of our residents. When
it comes to offering the best possible support to
the
many
members
of
our
Assisted Living community, it is critical that
every resident’s care networks function as a team.
From doctors, to family members, to guardians, to
nursing
staff,
transparency
and
sharing of news and information is
fundamental in working towards the fulfillment of
the responsibilities and obligations that we are so
thankful to provide at Norse Home.
Assisted Living Quarterly aims to serve as an
avenue to communicate information that is
especially relevant to our Assisted Living
community. Whether it is a facility wide medical
update, a health and safety tip, or generalized
news, we pledge to continue our tradition of
offering our residents the best care possible. We
would like to offer a sincere thank you for your
continued support of the Norse Home community.
Stay tuned! The best is truly yet to come.

Mark your Calendars!
Fall is nearly here! In addition to
cooler weather, changing leaves,
and rainy days, that also means the
beginning of flu season. Remember
to stay healthy and protected. Flu
shots will be given to residents on
September 27th. Other plans?
Keep us in the loop! If a resident
receives a flu shot elsewhere,
please remember to let us know,
and medical records will be
updated accordingly.

Did you know: Norse Home has four floors that provide a variety of Assisted Living options?
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Taking a Vacation?
The arrival of cool evenings and crisp mornings
means that the holidays aren’t too far away!
Norse Home actively encourages residents to take
the opportunity to visit their families, friends and
loved ones as much as possible.

Appointment
Checklist
Making a visit to
the Doctor?
Invest in your
health, by
reviewing the Norse Home medical
checklist.
Provide Nursing staff with notice of your
appointment 24 hours in advance.
Take a prepared packet to your appointment.
Collect an “After Visit Summary” from your
medical provider.
Submit a copy of the above “After Visit
Summary” to 3rd floor medical staff.

We all win when we work together!

Whether it is heading out for
a meal, an upcoming
Holiday get away, or visiting
family for a few nights, it is
important that Nursing staff
have advance notice of
resident whereabouts.
Proper scheduling gives Norse Home staff plenty
of time to make sure that residents are sent off
with all of their necessary supplies, making sure
that a trip home is as healthy and fun as possible.
A little communication can go a long way.

Bon Voyage!
Say “No” to Throw Rugs!
Please remember that Norse Home does not allow
throw rugs in Assisted Living units. Throw rugs are
a serious health and safety hazard. It is Norse
Home’s responsibility to protect and support our
residents. If a throw rug is found, it will be
removed. Residents may have one rubber backed
shower mat in their bathroom. The rug must be
hung after each use. If a rug is found on the floor,
housekeepers have been instructed to place bathmats on a secure rack. Family members are
reminded not to bring throw rugs to
Norse Home. Thank you.

Norse Home’s Activities Department specializes in programs benefiting the Assisted Living Community.

